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1. O6mmue monoxkeHUst
1.1.Hacrosuiee moyiosxkeHre onpenessieT colepkanue U peryipyet aestensHocts MBJIOY «JleTcknit can
Ne 59» (manee JIOY) mo KOHTpPOJIIO KadeCcTBa OKa3aHHUs IUTATHBIX 00pa3oBaTelbHBIX YCIIYT.

1.2. Hacrosimee nososxxeHre pazpadoTaHO B COOTBETCTBHH C:
- 3akoHoM P® ot 29.12.2012r. Ne273-®3 «O06 obpazoBanun B Poccuiickoit @enepaunmy,
- I'paxxnanckim komexcom Pocceuiickoit @enepann;

- 3aKk0HOM P® o1 07.02.1992 r. Ne2300-1 «O 3ammre nmpas moTpebuTenei»;

- [IpaBamu OKa3aHus TIATHBIX 00Pa30BATENBHEIX YCIIYT, YTBEPXKACHHBIMH MTOCTAHOBNIEHHEM [IpaBuTeTsCTBA
P® o1 15.09.2020 r. Ne 1441;

- YCTaBOM MYyHULUIIAIBHOTO OIOIXKETHOTO JIOMKOILHOTO 06pa3oBaTebHOro yupexaeHns «Jletckuit caq Ne
59

2. IIe.m, H 3aJaYY1 KOHTPOJISI KAYeCTBA OKA3AHUSA IMJIATHBIX 06paaoBaTeanmx ycayr

2.1. Ilenpro KOHTPOJIS KauecTBA OKA3aHMs IUIATHBIX 00pa3oBaTe/ibHEIX yeayr B JIOY sBisercst obecreueHune
npaBa  PONMTENECH  (3aKOHHBIX  NPEACTABHUTENECH) Ha  IMONyYEHHE  BOCNHTAHHWKAMH  IJIATHBIX
00pa3oBaTeNbHBIX YCIYT HAUTEXKAIIEro KauecTBa. :

2.2. OCHOBHBIMHM 3aJla4aMM KOHTPOJISI KaueCcTBa OKAa3aHMs IUIATHBIX 00pa3oBareibHeiX yciayr B JIOV
SIBJISIIOTCSI:

- OLCHKa COOMONCHHST TPeOOBaHMH 3aKOHOJATENbCTBA 00 0OpasoBaHMM, TIPABHI OKa3aHHS IIATHBIX
00pa3soBaTEeNbHBIX YCIIyT, HHBIX JIEHCTBYIOMIX HOPMaTHBHO-IIPABOBBIX aKTOB B chepe 06pa3oBaHus;

- OleHKa co0moaeHns TpeOOBaHWH JIOKAJIBHBIX HOPMAaTHBHBIX akToB JIOVY, peryimpyrommx okazaHue
TUIATHBIX 00pa30BaTEIBHBIX YCIYT;

- OILleHKa COOJIOIEHUs TpeOOBaHUH IOTOBOpPOB 00 00pa3oBaHWM Ha OOYYEHHE IO HOTOJHHTEIBHBIM
00pa30BaTeILHBIM IIpOTpaMMaM;

- co0JTIo/IeHNE TIpaB 3aKa34MKOB ( polauTesiel (3aKOHHBIX MpEICTaBHUTENCH) BOCITUTAHHUKOB TIPH OKAa3aHUH
TJIATHBIX 00pa30BaTENIbHBIX YCITYT,

»
- cobuoieHne paB 00yHaIOINXCs;
- TIOJTYYCHHE JOCTOBEPHON MH(POPMAIIMHU O Ka4eCTBE OKa3aHMsI TNIATHBIX 00pa30BaTe/IbHBIX YCIIYT;

- QHaJIM3 KauecTBa MCIOJIB3YEMBIX PECYPCOB (KaIpOBBIX, MATEPUAIBHO-TEXHUYECCKUX, WHBIX) B MPOLECCE
OK&3aHHUs TUIATHBIX 00Pa30BATENbHEIX YCIYT;

- paspaboTKa MNpEeUIOKEHUH W MEPONPUSTHH, HANpaBICHHBIX HA YCTPAHCHWE TIPHYMH BO3HHUKHOBEHHSI
HEIOCTaTKOB M (WJIM) CYIIECTBEHHBIX HEJOCTATKOB IUTATHBIX 00pa3oBaTEIbHBIX YCIIYT, IOBBILICHHE
Ka4YeCTBA OKa3bIBAEMBIX TIATHBIX 00pa30BaTENbHBIX YCIIYT;

- OMpeJeNICHHE TOTPEOHOCTEH MMeaarornyeckux, paboTHHUKOB, 3aIcHCTBOBAHHBIX B OKA3aHWU IIATHBIX
00pa3oBaTEIbHBIX YCITYT B JIOTIOIIHUTEIBHBIX MTPOHECCHOHATBLHBIX 3HAHUSX;



- BHCIAPCHUC MOTHBAIlMOHHLIX MCXdHHU3MOB  TIOBBILICHUS HpO(l)CCCHOHaﬁBHOﬁ OTBETCTBCHHOCTH
NeaAarorndeCKmux pa6OTHI/IKOB 3aCHMCTBOBAHHBIX B OKA3aHUH TIJIATHBIX O6paSOBaT€HBHBIX YCIyT;

- BBIABJICHHE 30H HE2(D(DEKTHBHOCTH B MIPOLIECCE OKA3aHUs MIaTHBIX 00pa30oBaTeNIbHBIX YCIYT, pa3paboTKa
MIPUHATHE MEp 0 UX YCTPaHECHHUIO;

- pa3paboTKa KOPPEKTHPYIOLIUX U MPELyTPEIKIAIOMNX JCHCTBUH;

- H3YHUCHHUC H obOecIeUeHne YHAOBJICTBOPCHHOCTHU 34KAa34YMKOB TIIATHBIX 06pa3013aTem>Hbrx YCIyr wux
Ka4yCCTBOM.

3. O0beKT, cogep:kanne, GopMbl, METOIBI M JOKYMEHTAIUSI KOHTPOJIS KAY€CTBA 0KA3AHHUSA
: TJIATHBIX 00Pa30BaTeIbHBIX YCIYT

3.1. OGBEeKTOM KOHTpOJSI KadecTBa OKa3aHMs TUIATHBIX oOpaszoBarenbHBIX ycayr B JIOY sgBngercs
oOpasoBaresibHass JIESTEIBHOCTh 10 JOTOBOpaM 00 00pa3oBaHHH Ha OOYYECHHE 110 JOTOJIHUTEIBHBIM
00pazoBaTeIbLHBIM MpOoTpaMMam (J1anee —I10ToBopP).

3.2. Conep:xkaHne KOHTPOJISI KAUeCTBa OKa3aHWsI TNIATHBIX 00pa3oBaTeibHBIX yeiayr B JIOY onpenensiercs B
COOTBETCTBHH € 3aJa4aMi M OCOOCHHOCTSMHU JaHHOT'O KOHTPOJIS, YKa3aHHBIMH COOTBETCTBEHHO B I1.2.2. U B
paznene 4 vacrosituero [lomoxxenwus.

3.3. Kontpons KauecTBa OKa3aHWs IUIATHBIX oOpasoBaTenbHBIX yernyr B JIOY mpemycmarpusaer c6op,
CHCTEMHBIH yueT, u aHanmmu3 nHGopMaunu o6 opranusaunu [1OY B JIOO u creneHb ynOBICTBOPEHHOCTH
NPEAOCTABISEMBIMU  YCIIyraMH 3aKa3duMKOM, C LENbl0 3(PPEKTHBHOTO pPEUICHUsS 3aaayu  yIIpaBJICHUs
Ka4eCTBOM IIJIaTHBIX oOpazoBareabHbIX yeiyr B JIOO.

3.4. Ilpu ocCyIIeCTBICHUH KOHTPOJS OKa3aHWs KadeCcTBAa OKa3aHHWs IJIATHBIX 00pa3oBATEIBHBIX YCIYT
VICTIOJIB3YIOTCSl  CICAYIOIIME METOJBl: HAOJIOACHUE (LIEJICHANPABIEHHOE M CHCTEMAaTHYEeCKOe H3YYCHHUE
00beKTa, cOop HHpOopMaLn, PUKCAlNK Pe3ysIbTaToB); Oecella; aHKETHPOBaHHUE, CPABHUTEIBHBIN aHaITH3.

3.5. Pe3ynbpTaThl KOHTPOJS Ka4decTBa IJIATHBIX 00pa30BATEIBHBIX YCIYT 3aCIyIIMBalOTCS Ha 3aceIaHMsIX
Te/TarOTHYECKOTO COBETA ¥ YITPABJISIFOIIETO COBETA.

4. .JInua, OTBETCTBCHHLIC 3a IPOBEACHHEC KOHTPOJIA KAaY€CTBA MJIATHBIX 06pa303aTeanblx yciyr.

4.1.0OTBETCTBEHHBIM JIMIIOM 3@ OpPTraHM3allMI0 KOHTPOJS KadecTBa OKa3aHWs TUIATHBIX 00pa30BaTE/IbHBIX
yeryr B IOV, sSBISIOTCSt pyKOBOAMTEIB IUIATHBIX 00pa30BaTEIBHBIX YCIIYT.

4.2. O0s13aHHOCTH JIML, OTBETCTBEHHBIX 34 OPraHU3AlMIO0 KOHTPOJISI KaueCcTBa IMJIATHBIX 00pa3oBaTEeIIBHBIX
yenyr B JIOY, oTpaxatorcs B MX JIOJPKHOCTHBIX HHCTPYKITHSIX.

4.3. B cBoelf [neATENBHOCTH JIMLA@, OTBETCTBEHHBIC 3a OPraHU3allMIO KOHTPOJSI KauyecTBa IIJIATHBIX
ob6pazoBarenbHbIxX yeuryr B JIOY, pyKOBOACTBYIOTCS HacTosmmM [TonoxKeHneM.

4.4. Jluua, OTBETCTBEHHBIE OPraHM3alMIO KOHTPOJSI Ka4decTBa IMJIATHBIX oOpazoBaTenbHBIX yeiyr B JIOY,
obecrieunBalOT O3HAKOMJIEHHE ¢ HacTtosmnuM [lostokeHneM ¢ HEOOXOAMMBIMH KOMMEHTApHSIMUA U
pa3bsCHEHUSIMHU Ul paOOTHHKOB, 3aICHCTBOBAHHBIX B OpPraHU3allMK OKa3aHHs WM B HEMOCPEICTBEHHOM
OKa3aHMM TIATHBIX 00pa30BaTENbHBIX YCIIYT H 3aKa3YHKOB. :



5. 3aKJII09HATEIbLHBIE MOJI0KEHHS.

5.1. Hacrosimiee mojio)xeHWE BCTYNAeT B CHIIy C MOMEHTa YTBEpPXKIEHHUS WU JEUCTBYET 10 BBEJACHHUS B
nerictBre HoBoro [looxxenus.

5.2. Vsmenenus B Hactosimee [lonoskeHne MOryT OBITH BHECEHBI IpHKa3zoM 3asenyromero JJOY myrem
yTBepskacHNUS [10T0KEHUS B HOBOU pellaKiIvH. : ' ‘

5.3. Bee paboraukn JIOY HecyT OTBETCTBEHHOCTH 38 COOJIIOICHUE HACTOSIIETO [100KEHHST B yKa3aHHOM
3aKOHOIaTETECTBOM TTOPSIJIKE. ; :
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